
Are you ready  
for the Cloud? 

How cloud computing  
can cut costs, save time  
and improve your  
business efficiency.



Take accounting for example.  
By switching to a cloud application 
like Sage One you can:

•  Do your accounts or payroll from 
anywhere and anytime using  
an Internet-enabled device.

•  Quickly raise invoices, which are 
then logged automatically on your 
accounting software and backed  
up on Google Drive for extra peace 
of mind. 

•  Use your smartphone or tablet  
to check any outstanding payments 
during your commute, so you know 
exactly who to call when you get  
into the office. 

•  Talk with your bookkeeper or 
accountant on a live Google+ 
Hangout about your cash flow 
forecast while viewing and 
collaborating on the same 
information in Sage One.

Like a car, cloud computing is much 
more than a piece of technology.  
You can use it to go places.

Ten reasons to go cloud

Research firm Gartner forecast a  
17.7 percent compound annual growth 
rate for the cloud industry from 2011 
through to 2016.1  You only get that  
kind of forecast for a new technology  
if businesses are eager to use it.

Already, five million businesses use 
Google Apps. Last year, the revenue  
of the UK cloud industry was £8 billion, 
and it was expected that by the end of 
2013 more than three quarters of UK 
businesses would be using at least one 
cloud service.2 It’s safe to say that cloud 
computing is now an established and 
popular form of business IT.

Despite the opportunity and the appetite 
for change, small businesses often shy 
away from new technologies fearing  
they will be expensive, complicated and 
difficult to drop if the going gets tough. 
Cloud is the exception to all these 
old-fashioned limitations. 
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The cloud gives real businesses,  
real benefits

Cloud computing makes life easier. 
Unlike traditional software, cloud 
applications are designed to be  
easy to use and pay for. This means 
everyday tasks can be automated  
and, often, done on phones, tablets or 
laptops. By making you more efficient 
and productive, cloud computing is 
automatically good for business. 

Are you ready  
for the Cloud?

1 Gartner Forecast Overview: Public Cloud Services, Worldwide, 2011-2016, 4Q12 Update

Cloud computing in the real world

‘Since I started using Sage One I’ve saved a lot of time and hassle, I have  
an instant summary of my income and expenses and most importantly I can  
see which invoices are overdue which is really useful for a small business.  
With the integration into Google Apps this is the perfect solution to my lazy 
invoicing issues.’ 
Flemming Arnott of Flemming Arnott Web Design
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2 www.ibisworld.co.uk | www.cloudindustryforum.org

3 www.idc.com

4 www.itpro.co.uk

Real companies using the cloud

‘For someone like myself who is often strapped for time, using new software 
can sometimes be a daunting and time consuming process – but there are no 
complicated features with Sage One. The simple userface and handy video 
tutorials make it easy to get to grips with, and by dealing with accounts on  
the go, it actually frees up time in the long run.’
Nikki Gilliland from MyVoucherCodes.co.uk on using Sage One, the online accounting and payroll software from Sage.

  Using a cloud-based system means 
that nothing is stored on the device 
you are using. You access your  
data through an encrypted internet 
connection, and interact with 
applications via your web browser, 
so the risk of losing a device doesn’t 
include the risk of exposing valuable 
company secrets. 

3.  Lower hardware costs. 

  Building IT systems in-house means 
a big capital spend on hardware, 
high energy bills and the need for 
technical support and floor space  
to put everything.

  Cloud applications require no 
hardware or set-up, just an internet 
connection. All you have to pay for is 
a monthly subscription fee, which 
you can stop at any time with no loss 
of investment. You can get Sage One 
Accounts or Payroll software from 
just £5 per month!

4.  Location agnostic. 

  No on-premise hardware means no 
geographic restrictions for your 
business. This can increase your 
potential customer base and 
dramatically reduce operational 
running costs.

  Cloud computing also enables 
real-time collaboration and 
messaging, so some small 
businesses can even go office-free, 
further cutting overheads.

5.  Scalability. 

  As you are no longer reliant on the 
limits of your own hardware (or 
hardware budget), it is also easier  
to expand your IT at the same rate  
as your business needs it to, with  
no lag or investment risk. 

  As your business grows, you can 
upgrade your software to cope  
with the number of employees.  
For example, Sage One Payroll  
costs just £5, £10 or £15 per month 
(for the 5, 10 or 15 employee 
version). No costly installation, 
configuration or expansion. And if 
staff numbers fall, you simply reduce 
your subscription back down. 

Are you ready  
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1.  Time. 

  The number of remote workers is 
expected to hit 1.3 billion by 2015.3  
We are seeing a radical shift in the 
way people work as they integrate 
their work lives with their personal 
lives.

  Cloud computing is fuelling and 
facilitating this change. It lets you 
work anywhere, anytime and still  
say in touch and up-to-date with  
your team and your business.  
It’s a powerful way to rebalance  
your work and personal life.

2.  It’s your access that travels, not  
your data. 

  Nearly 1,000 laptops are lost every 
week at Heathrow, and almost 
two-thirds of those have nothing to 
protect the confidential data stored 
on them. Being able to work on the 
go is crucial, but a major data breach 
could cripple your small business.
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7.  Better for compliance. 

  All businesses are subject to various 
forms of compliance, such as data 
protection regulations, employment 
law and, of course, tax returns. 
Regular changes in legislation make 
it hard to stay up-to-date and often 
impose painful changes in working 
practises.

  With cloud computing, any changes 
that are required by law can be built 
into the software in real time by the 
service provider, so they are ready 
for you to use the next time you log 
in to the application. It’s one less 
thing to worry about.

  With Sage One, your accounts and 
payroll system is always up-to-date 
with the latest legislation meaning 
you don’t have to pay for it, go 
through the pain of installing it  
and learn what’s new.

8.  Glitches fixed quickly. 

  With a traditional software licence, 
you usually have to wait a year for 
any upgrades or fixes, making do  
in the meantime. When the new 
version is released you have to  
pay for it, go through the pain of 
installing it and learn what’s new.

  When you log on to a cloud 
application through your browser  
you are always accessing the most 
up-to-date version of that software. 
This means service providers are 
constantly able to improve and 
upgrade it, and you don’t have to  
do a thing.

Are you ready  
for the Cloud?

6.  Simplicity. 

  Jargon-free, one-click functionality 
is what we have come to expect from 
technology in our personal lives, and 
business applications know that to 
be successful they have to provide 
the same instant, intuitive interface. 

  Most business cloud applications are 
built to look and function in a similar 
way to common consumer services 
and sites, which means training for 
these tools is minimal. Many services 
can also interact with each other  
so you can automate basic tasks.  
For example, invoices in Sage One 
are automatically backed up to 
your Google Drive.

Real companies using the cloud

‘Login and set up was as easy as signing in to my email account and the 
summary dashboard on the home screen is ideal for dealing with the accounts 
at a glance. The interface is clean and simple, even I can navigate it without a 
problem! ...I tried it on my iPad and it worked perfectly so maybe daily accounts 
will be done on the morning commute from now?’ 
Will Roberts from MyDeals.com, talking about Sage One, the online accounting and payroll software from Sage.
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Designer Lorna Syson uses Sage One with Sage Pay to manage her business online.
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10. Access to the unimaginable. 

  As little as five or ten years  
ago, Customer Relationship 
Management (CRM) software, 
project management tools, shared 
data and synchronised accounting 
applications were all well out of  
the reach of small businesses. 

  Now there is almost no business 
function that someone has not  
built a cloud application for.  
Small businesses have access to  
the kind of functionality that allows  
them to realistically compete with  
larger competitors and build their 
businesses better.

Take a look at the range of Sage One 
add-ons to see what else you can  
do with your accounts software.

Are you ready  
for the Cloud?

9.  The freedom to change. 

  With cloud services there is no 
installation and no capital outlay. 
This means, if a service is no longer 
right for your business, or you want 
to try something new, you can  
simply cancel your subscription  
and move elsewhere.

  Cloud gives you the flexibility to 
always do what’s best for your 
business and to beta test new ways 
of working. It also means service 
providers know they have to work 
harder to keep your business, so  
you benefit from better service.
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How the magic happens

The most common form of cloud 
computing for small businesses is 
software as a service (SaaS). This 
means you are not renting the hardware 
to run your IT. Instead you pay to use the 
software that runs on computers owned 
by service providers’ servers. Because 
everything is hosted remotely, nothing 
has to be installed on your computers, 
and it means everyone in your company 
has access to the same, up-to-date 
information. 

How you pay for it

Generally, you pay a monthly or annual 
subscription fee for each service using  
a credit card or Direct Debit. This is 
usually based on the number of 
employees or volume of use, such  
as the number of projects you have 
running on a project management tool, 
or how many emails you send out  
from marketing software.

You are rarely tied into long-term 
contracts, and can increase, decrease 
or cancel your subscription at any time. 
Companies like Sage and Google store 
customer information in secure data 
centres around the world and you 
benefit from these economies of scale.

What can the cloud do for me?

Pretty much any common business 
process can be done in the cloud. This 
can range from simple applications like 
email, calendar and backup, through to 
more specialist areas like accounting, 
payroll, IT security or analytics. 

There’s also integration software that 
can automate workflows between your 
different cloud applications. So, if 
someone signs up to your mailing list on 
your website, their details will be added 
to your email marketing application, 
which then sends a welcome email. At 
the same time their details get saved to 
your customer relationship management 
software and a reminder is put in your 
calendar to follow up in two weeks. 

When you go cloud, everything is online, 
so everything can connect, making your 
job easier.

Are you ready  
for the Cloud?

Cloud computing means using powerful 
remote computers, called ‘servers’, to 
store your data and run your business 
applications. You usually access these 
servers via a website, where you log in, 
and send and receive data through a 
secure, encrypted connection. 

‘The Cloud’  
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8.30am: On the tram to work, you log 
into Gmail via your phone to check your 
emails and look at the calendar for the 
day. You notice your PA has added a 
meeting for this afternoon.

8.55am: At the office you fire up your 
laptop and log into Google Apps.  
This single sign on means you also  
have access to your Sage One 
dashboard so you have an instant 
overview of outstanding invoices.  
You see that your supply manager  
paid a deposit out to a new vendor  
on Saturday morning. 

9.30am: Time for the weekly meeting. 
You start a Google+ Hangout with the 
managers at your two shops, your  
virtual PA who works from home in 
London and your supply manager who 
is out visiting new drinks suppliers. 

During the meeting you bring up  
next week’s specials’ menu and your 
shop managers collaborate on a few 
changes in real time in Google Docs. 
The document is saved in Google Drive 
so you can just grab it and attach it to 
an email to the printers while you’re still 
on the Hangout.

11.00am: Time to check in on progress 
with the new shop you’re hoping to open 
in two months. You log into your project 
management tool, where you, your 
architect, designer and PA all have 
access to assign and complete tasks 
and keep track of deadlines. You notice 
the designer still hasn’t finalised the 
colour scheme, so you send a message 
and prioritise that task to urgent.

12.00pm: You travel to Liverpool to meet 
with a potential supplier for the flooring 
of your new shop. You bring up the floor 
plans from Google Drive to show them, 
and access the designer’s mood board.

2.00pm: On the way back to Manchester 
your train breaks down, so you use the 
time to sort out this month’s payroll 
using Sage One. With the click of a 
button the pay is sorted and the 
information has been automatically sent 
to HMRC in order to comply with their 
new Real Time Information initiative. 

3.45pm: You get back to the office and 
there’s a message from your accountant 
regarding some of the purchases made 
in October of last year. You ring them 
straight back and both login to Sage 
One at the same time to discuss your 
accounts. Since you both have access 
to the application you can easily resolve 
the issue in a few minutes.

4.00pm: Time for a quick blog post, with 
some pictures of what the new flooring 
will be like in the Didsbury branch, then 
you use your social media management 
tool to track any customer queries that 
need responding to.

5.10pm: You log onto your HR 
management application and see a 
couple of members of staff have 
requested time off. They probably  
did it in their lunch hour using their 
smartphone. You check the time-off 
calendar and make sure the shifts can 
be covered, then approve them.

6.05pm: On the way home you get a 
panic call from one of your catering 
customers querying the last invoice  
you sent. You pull it up on Sage One  
or Google Drive where it’s been saved 
using your phone or tablet, talk them 
through it and resolve the issue there 
and then.

Are you ready  
for the Cloud?

A day in the life of cloud computing 

Initially it can be hard to imagine running 
your entire business via the cloud. You 
might think tasks like accounting are too 
complex to manage online or on the go, 
but that’s only because you don’t have 
the tools to make them simple. 

Let’s imagine a typical Monday if you 
were the owner of a chain of sandwich 
shops in Manchester and your IT was 
powered entirely by the cloud.
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Colin Smith (Canny Coffee) uses Sage One Accounts with Google Drive9

Take Google for example. There is no 
way for a small business to match the 
scale and sophistication of hardware 
that Google has at its disposal to keep 
your information safe and available  
to you. This means secure physical 
facilities, and encrypted and protected 
virtual data.

You can also choose to use well-known 
and established providers. For example, 
over 830,000 UK businesses use Sage 
software and 1 in 3 people in the UK  
are paid using Sage payroll software, 
making them a brand you can trust 
when it comes to the cloud.

Safe and sound

Some people worry about the security 
of cloud computing. It can be very 
unnerving letting your data go outside 
the office walls, let alone your firewalls, 
but actually, cloud computing keeps 
your data safer.

Cloud providers have much greater 
resources to invest in virtual and 
physical security. Their entire business 
model depends on keeping the 
infrastructure up and running and 
secure; it’s their day job.

http://www.youtube.com/watch?v=ms3BIVzOY5g
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•  Ease of use. 

  A lot of cloud apps have free trials 
– take advantage of them. Have a 
really good play about, try to use  
all the features and see how much 
makes sense without looking at  
the manual. Start with a list of what  
you want it to do and make sure it 
fits in with your working style, not  
vice versa.

•  Price. 

  Sage One and Google Apps are 
designed specifically for small 
businesses, and the prices reflect 
that. Good cloud providers 
understand that small businesses 
need to make the most of their IT 
budget, and will often offer tiered 
services so there is a useful option, 
even for the smallest budget.  
Sage One starts from as little  
as £5 per month.

The business case

By now the business case is clear: cost 
savings, efficiency, productivity and 
functionality. But the indirect benefits 
extend beyond that, for example:

•  Instead of installing patches and 
managing servers, you can get your 
IT expert to improve your website 
functionality or build an app for  
your customers. 

•  HR can concentrate on development 
and training rather than PAYE and 
endless admin.

•  You can lower your accountant’s  
bill and call on them to help grow 
your business rather than do  
basic bookkeeping.

•  Less paperwork, fewer spread 
sheets and happier staff.

Cloud computing means IT experts run 
your IT, so you can run your business.

Make the switch

An all-cloud company makes good 
business sense. When it comes to 
making the switch, the hardest part is 
choosing your providers, but there are  
a few clear criteria that will separate  
the wheat from the chaff. 

What to watch for

•  Security policy.

  Security matters, and any company 
that takes it as seriously as you do 
will have a clear and accessible 
policy for you to read, like Sage One 
does. Look out for how secure the 
application login is and how they 
manage data encryption.

•  Brand reputation. 

  Cloud-providers live or die by their 
reputation for availability and 
security. Doing a search for reviews 
is good, but going with a well-known 
and trusted brand, like Google or 
Sage, is even better.
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The next steps

Watch the Google+ Hangout with Sage, 
Google and the Institute of Certified 
Bookkeepers (ICB) about the benefits  
of the cloud for small businesses.

Try Sage One Accounts and Payroll for  
free at http://app.sageone.com/sign_up

Sage, Google and the Institute of Bookkeepers discuss the benefits of the cloud.
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