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What is G-Cloud?

The government’s Digital Marketplace was launched in 2012 
and aims to be a one-stop shop for the public sector to buy 
digital services. G-Cloud offers a way for small businesses 
to list their services and promote themselves to government 
departments, local authorities and public sector bodies.

Why it’s good news for small 
businesses
The UK government spends a significant amount 
of money on IT services: £11 billion a year. That’s 
a huge opportunity for businesses.

But any small business owner who has tendered 
for work from the public sector is likely to tell 
you that the process is time-consuming and 
complicated. There was lots of paperwork to 
complete and the process often had many 
stages. With no guarantee of work at the end, 
some small businesses decided they simply 
couldn’t spare the resources to apply.

The Digital Marketplace makes the whole 
process simpler, allowing smaller businesses 
to compete more effectively. You simply enter 
your information online to build your listing, and 
government departments can select services 
without the need to have a formal tendering or 
procurement process.

The idea behind G-Cloud is to make it easier 
for businesses, especially smaller ones, to 
win new business from the public sector. Your 
business doesn’t even need to be based in 
the UK to apply. 

Contracts can last a maximum of two years, 
which brings an end to long agreements with 
tie-in clauses, so there are more opportunities 
for sellers to get business.

The Digital Marketplace is run by the Crown 
Commercial Services (CCS). Every six to nine 
months they open applications so businesses 
can list their services. At the moment, all the 
listings in the marketplace are IT and cloud-
based, although there are plans to widen this 
to cover new areas. It’s also worth noting that 
the “Specialist Cloud Services” is a broader 
category and includes services such as 
consultancy.

90% of small 
businesses don’t 
know about G-Cloud
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Businesses and services

Since its launch in 2012, the number of businesses and 
services listed has grown significantly - a trend that is 
expected to continue. As a cost-effective way to acquire 
public sector contracts, it’s no wonder that so many 
businesses have begun to embrace it.

Who is listed?

How listings work
If you’re looking at information on the 
government website, you may see mention of 
G5 or G6. These are the versions of the G-Cloud 
framework, each of which is live for 12 months. 
A new framework is added about every six 
months, so they do overlap. 

The G-Cloud framework is now in its 6th 
iteration. G7 opens in June 2015. 

New services coming soon
At the moment, all of the services on the Digital 
Marketplace are cloud-based. That means you 
can only list your services if they are supplied 
through the cloud.

However, the government plans to open it up to 
new types of products and services. 

£350m 
of sales

1,852 
suppliers

87%
are small 

businesses

19,966
listed services

advertising 
& media

energy & 
utilities

fire services & 
equipment

police services 
& equipment

print & print 
management

science, 
technology & 

research
travel welfare to 

work

Here’s what’s 
coming in 
2015/16:

Sales are predicted to increase to £1.5 billion in 
2015 and £3 billion in 2016.
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Adding your services

If you’re interested in listing your services on the G-Cloud 
framework, there’s a standard process to follow. Applications 
are open for six weeks, every six to nine months.

At present, each service you add needs to fit into one of four categories, or ‘lots’:
• Lot 1 - Infrastructure as a Service (IaaS)
• Lot 2 - Platform as a Service (PaaS)
• Lot 3 - Software as a Service (SaaS)
• Lot 4 - Specialist Cloud Services (SCS)

Full information about what can be included in each category can be found on the 
Digital Marketplace homepage.
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1. Get a DUNS number
This is a Data Universal Numbering 
System number. You can get this for 
free from the D&B website 
(salesmarketing.dnb.co.uk/find_my_
company).

....123456789

6. Wait for assurance 
checks to be made 

Your submissions will be checked against 
a standard set of criteria to make sure 
your services are suitable and include the 
right information.

4. Answer the 
Invitation to Tender 
questions in the Portal 
You’ll need to answer the questions about 
the services you provide. They need to meet 
the definition of cloud computing services as 
described in the official recommendations 
of the National Institute of Standards and 
Technology (NIST).

 
7. Your services are listed 
on the Digital Marketplace

If you’re successful, your services will be included 
as soon as the next framework goes live.

5. Submit information 
about your services 

It’s now time to provide detailed 
information and documents for your 
services.
You can submit this information through 
the service submission portal, which you 
can access from the CCS eSourcing Portal 
or direct from the Digital Marketplace 
homepage.

3. Register your interest 
when applications open 
Keep an eye out for applications opening 
and go online to register your interest in 
being listed. Once you’ve sent this, you’ll 
get an acknowledgement and you’ll need to 
login and accept the invitation to tender.

2. Sign up to the 
CCS eSourcing Portal
You’ll need to join the Crown 
Commercial Service eSourcing 
Portal at crowncommercialservice.
bravosolution.co.uk.

+

If you’d like to add your services, you need to follow the steps shown below:

http://salesmarketing.dnb.co.uk/find_my_company
http://salesmarketing.dnb.co.uk/find_my_company
http://csrc.nist.gov/publications/nistpubs/800-145/SP800-145.pdf
http://csrc.nist.gov/publications/nistpubs/800-145/SP800-145.pdf
http://csrc.nist.gov/publications/nistpubs/800-145/SP800-145.pdf
https://crowncommercialservice.bravosolution.co.uk
https://crowncommercialservice.bravosolution.co.uk
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Once you’re a supplier

Congratulations on getting your services listed. Customers 
can now find your services and, if they want to buy them, 
they will enter into a call-off contract with you and accept 
your terms and conditions.

Here’s a few other things to be aware of as a 
supplier:

Making changes
Once you’ve been approved, you can only 
make changes or add new services when a new 
version of the G-Cloud framework is released. 
Before each release, you’ll be notified so you’ll 
have time to go online and make the changes.

Keeping your services on the 
Digital Marketplace
Because the Government continues to release 
new versions of the G-Cloud framework, 
you’ll need to resubmit your tender before it 
expires. This way your services will stay in the 
Marketplace.

Keep an eye on the releases and be sure to 
allow yourself enough time to update any 
information and make a new submission.
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How the public sector uses the Digital 
Marketplace

To make the most of the Marketplace, it pays to know how 
buyers will be using it. All public sector organisations, including 
agencies, can use the Digital Marketplace.

The process
To buy services, teams will follow a standard 
process:

1. Prepare requirements (which lists essential 
and desirable features) and get approval.

2. Search for services on the Digital 
Marketplace.

3. Review services and filter results.
4. Evaluate options to find the cheapest or best 

value. 
5. Keep records of the selection process to 

show a clear, accountable audit trail.
6. Select one or more services and sign the 

call-off agreement.
7. Complete a CCS savings form to record 

information about the supplier and service 
chosen.

All contracts last a maximum of two years, after 
which time the process begins again.

For more detailed information, please take a look 
at the Digital Marketplace Buyers Guide 
(www.digitalmarketplace.service.gov.uk/
buyers-guide).

What this means for your 
business
If you’re listing your services, think about how 
you can support your prospective buyers. Try to 
include:

• Keywords to help buyers find your listing
• Details about the features and benefits 

you offer
• How your services could address their 

needs
• Clear pricing information so they can 

evaluate if you offer the cheapest or best 
value services

https://www.digitalmarketplace.service.gov.uk/buyers-guide
https://www.digitalmarketplace.service.gov.uk/buyers-guide
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Jargon buster

As with any new service, there’s a few terms that it’s useful to 
know. These are the main ones you’ll come across.

Call-offs The name for purchases made from 
G-Cloud.

CCS The Crown Commercial Service runs the 
Digital Marketplace.

Cloudstore The former name for the Digital 
Marketplace.

Contract notice This is a formal notification 
which tells all potential suppliers about a public 
sector contract opportunity. If you’re already 
listed on the Digital Marketplace, you’ll be notified 
before each new version. 

Digital Marketplace This is a catalogue of 
services where the basic terms have already been 
agreed between the government and suppliers. 
This makes it easier for public sector teams to 
buy services, as they don’t need to run a full 
tender process.

Framework This is used to describe the 
agreements with suppliers. They set out the terms 
and conditions of how purchases are made. You’ll 
often see it used in conjunction with the type of 
agreement, e.g. the G-Cloud framework.

G-Cloud This is one part of the Digital 
Marketplace. It allows businesses to add 
information about their company and their 
services onto the marketplace.

IaaS Infrastructure as a Service. This allows 
buyers to use a provider’s hardware over the 
internet, without the need to buy their own 
networks, hosting facilities or servers.

ITT Invitation to tender.

Lots Categories of services available on the 
Digital Marketplace. At the moment, these are 
four: IaaS, PaaS, SaaS and SCS.

OJEU process The Official Journal of the 
European Union is the central database for 
European public sector tender notice. The 
standard process ensures everything is consistent 
and complies with legislation. 

PaaS Platform as a Service. This allows buyers 
to purchase a platform that they can use as a 
basis for building other applications or services. 
It’s accessed through the cloud.

SaaS Software as a Service. This is cloud-based 
software that you access over the internet. You 
don’t need to install anything on your machine 
and it’s accessible from anywhere with an internet 
connection.

SCS Specialist Cloud Services. These services 
help buyers make use of the cloud and includes 
cloud strategy, data transfer between providers, 
consultancy or day-to-day support.

Service definition The details about the 
services that you provide that will be included in 
your listing. There is a minimum set of information 
that you are expected to include.

SSP Service Submission Portal. This is the place 
to add information about your services. It can be 
accessed from the Digital Marketplace homepage 
(www.digitalmarketplace.service.gov.uk). 

https://www.digitalmarketplace.service.gov.uk
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Next steps
Joining the Digital Marketplace and listing your 
services via the G-Cloud could open up huge 
opportunities for your business. With the next 
framework released in June 2015, it’s a great 
time to start looking at your options.

Access the Digital Marketplace: 
www.digitalmarketplace.service.gov.uk

Find out more on our blog: 
www.sage.co.uk/blog/index.php/2015/02/business-g-cloud

Sources: Sage Omnibus January 2015, Government figures (gov.uk), www.govspend.org.uk

http://www.digitalmarketplace.service.gov.uk
http://www.sage.co.uk/blog/index.php/2015/02/business-g-cloud/
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Sage (UK) Limited, 
North Park, Newcastle, NE13 9AA
 
Tel: 0800 44 7777 
www.sage.co.uk

 

http://www.sage.co.uk/autoenrolement

