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Technology including smartphones and tablets, wireless and 
4G connections means more and more of us are spending 
time online. We connect to the cloud to read our emails, chat 
to friends, shop around for a bargain and much more. 

It’s the same when it comes to doing business. Being 
connected online and working in the cloud can help you 
make money, work flexibly and connect to your customers 
and colleagues.

Introduction



Busy entrepreneurs and small business owners are always 
juggling lots of different tasks. Being a cloud-based business 
can help you save time, work more efficiently and add value 
to your bottom line.

Out and about and on the go
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Because business never stops, it makes sense to make the 
most efficient use of your time - whether that’s travelling to 
meet customers and suppliers, or just working around the rest 
of your life. All you need is an internet connection and there’s 
so much you can achieve.



The same goes for paper diaries. Scheduling meetings and 
appointments can be so much easier with an online calendar, 
such as Google, Outlook (via Microsoft 365) or Yahoo that sends 
automatic reminders to your mobile device. 

Sharing your online calendar with your colleagues and employees 
can help you schedule work that needs to be done, or stop calls 
coming through when you’re in an important customer meeting.

Get organised
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How do you keep track of all your customer and supplier 
details? If you’re still using an address book, what happens 
on the day you leave it at home, or in your ‘other’ bag?
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For example, if you’re updating your website, you can share 
documents and designs via Google docs, or Dropbox and get 
feedback and suggestions from the experts. 

Many of our Sage Business experts recommend sharing 
business resources and information in the cloud. Google offers 
mail, calendar and document sharing options as do Apple via 
iCloud. If you’re more used to using Microsoft Outlook, then 
Office365 offers similar services online, giving you greater 
flexibility to access your email and documents wherever you are.

If you work with an accountant or bookkeeper, Sage One 
Accounting allows you to invite them to look at your accounts 
online. No more handing over receipts or exchanging Excel files. 

Because all your data is online, it makes it easier to work 
together. Everything’s secure and protected, so only people you 
trust are allowed to have access to your data.

Working in a small business it can sometimes feel like you 
have to tackle everything yourself. But when you take your 
business into the cloud, you make it easier for other people  
to work with you and help you out.

Collaborate



Do you run a restaurant, bed and breakfast, or offer beauty 
treatments or other services that need an appointment 
booking system? 

Reduce your admin

Working in the Cloud

Many of these types of businesses find that online booking, 
scheduling and reservations apps can save time by giving 
customers an instant view of what appointments are available. 

Sage One Accounting offers a range of add on applications 
including bookings and appointments as well as other business 
apps that can help you manage customer details, develop 
marketing campaigns and much more.

These online add-ons can be really useful tools that run 
alongside your business and help you save valuable time on 
admin every day.
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http://uk.sageone.com/add-ons/?sageone_addon_category=all


Take and send payments 
quickly and easily

As consumers we’re all used to ordering items online  
and having goods delivered directly to our door.

But it’s not just big businesses that deal with online payments. 
Lots of smaller businesses do too – even those that sell services 
rather than goods.

Being connected to an online payment service can make it much 
easier and faster for your customers to pay you. That can mean 
better cash flow and less time chasing payments or losing 
money on bad debts.

Services like Sage Pay allow you to take payments online, direct 
from an electronic invoice or over the phone.
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Take and send payments 
quickly and easily cont.

Sage One Accounting and Sage Pay work together to give you 
an ecommerce solution that makes running your business 
easier:

•  Save time – all your payments are automatically downloaded 
from Sage Pay into Sage One, so you don’t have to enter 
figures manually and risk making mistakes

•  Get paid faster – offer your customers a quick, secure and 
convenient way to pay 

•  Improve your cash flow – cut the time you spend chasing 
payments and promote instant payments

•  Take payments in different currencies – open up your 
business to global opportunities

Online payments are fast, convenient and secure, so they really 
benefit your business and your customers.
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http://uk.sageone.com/2015/05/11/get-paid-faster-with-sage-pay/
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Taking things like accounts and payroll services online means 
that you can catch up with business anywhere there’s an 
internet connection, using your mobile phone, tablet or laptop.

Travelling time becomes productive as you can work on the 
train, or quickly catch up with outstanding orders and invoices 
as you wait for a bus, taxi or local tram service. 

With mobile apps and online access you can send out invoices 
or check performances with just a few screen taps.

Turning up for a meeting with a customer or supplier with all your 
business details at your fingertips can help create a confident 
impression and secure a better deal.

And with online payroll services like Sage One Payroll, you can 
still make sure your staff get paid even if you’re away from your 
business premises.

Doing business more efficiently on the move, can give you time 
back to spend with friends, family and doing the things you 
enjoy. Or give you more time to explore every opportunity and 
make the most of chances to grow.

Mobile technology has transformed the world of business, 
providing great flexibility to how and when you choose to work.

Anywhere any time

http://uk.sageone.com/payroll/


In business, ultimately everything comes down to the 
bottom line. There are many ways that choosing online  
or cloud based software makes sound business sense. 

Practically perfect
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Here are just three:

• Nothing to install

With no need for disks or software boxes, all you need to do is 
sign up, logon and start using your online services. You can start 
to reap the benefits instantly, ensuring a speedy return on your 
investment. 

• Always up to date 

This is particularly important for things like payroll, where you 
need to comply with legislation. Using an online service means 
you’ll always be using the most recent version of software, with 
no need to worry about downloading updates.

That can also mean that your software improves, with  
new features and upgrades being added all the time.
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Practically perfect cont.

Working in the Cloud

• Backed up and secure

It’s enough to make you put your head in your hands when  
you forget to save an important document, only to have your 
computer crash or lose power. It can be an even bigger problem 
if something similar happens to your business data. 

Losing customer, financial or other important data is a 
nightmare. It can be both costly and stressful to get corrupt  
data repaired and it can slow down your business.

When you work with a cloud service, your important business 
data is stored in secure servers and backed up almost instantly. 
So it’s always there when you need it, meaning you can get on 
with business.
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